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Get Your Paints and Brushes at Olyphant
Before brothers Nick and Jonathan Baldridge, 
better known as JB, moved to Olympia from 
South Carolina in 2010, art supply stores in town 
were limited. The brothers wanted to open a local 
business but knew they first needed to get to know 
the area and its people.

They spent a year getting to know the town. One 
thing they quickly discovered was that there were 
an incredible number of artists in Olympia, and 
many of them drove to Seattle to buy supplies. 
Also, there were few places for artists to show and 
sell their work. So in November 2011 they opened 
Olyphant Art Supply as a business they envisioned 
as an “Art Society,” a place where those inclined 
to the artistic pursuits could buy supplies, browse 
their gallery, frame their artwork, and find other 
artists to talk with—to learn from, share knowledge, 
encourage.  

CASE STUDY

In 2021, Devon Ross, Falicia Teodosio and Kira Rodriguez took 
over as the new and current owners. “Although we no longer 
have the space for a gallery/hangout to be the main part of 
our business, we still try to be a supportive pillar of our art 
community by selling/displaying work from local artists and 
recommending classes to budding artists,” Devon said. The 
owners are all artists who actually use their products so they 
can offer real thoughts, opinions, and advice to their customers. 
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Olyphant is the only locally owned  
fine art supply store in Thurston County!  
Among the artists whose work is sold at Olyphant are 
Katie Harmon, Bethany of BinBinCo, Jessai Mae, and 
Savanna-Good Turney of Siren of Art. Speaking for the 
staff, Devon said “Since we are artists ourselves, we love 
to encourage others to become more confident in their 
artwork, to create stress-free art, and to experiment with 
new tools. We tell every person that needs to hear it that 
anyone can pick up a paint brush and get started. You 
might not be able to paint what’s in your head the first 
time, but as long as you keep trying, then you’ll be able 
to paint the world as you see it.” 

Olyphant is the only locally owned fine art supply store 
in Thurston County. This is a big deal. “Other hobby and 
craft stores just don’t supply the quality materials that 
we do, which are so, so important when it comes to 
having an enjoyable experience creating artwork that will 
stand the test of time.”

The Olyphant customer base includes all kinds of 
people from different age groups and backgrounds. 
The majority are students in middle school through 
college who are getting supplies for their classes, and 
professional working artists. Other regular customers 
are graffiti artists, tattoo artists, doodlers, people looking 
to give art another try, model painters, architects/
engineers, scrapbookers, collage artists, calligraphers, 
and on and on.

Customer loyalty is at the very heart of Olyphant.  
“We wouldn’t be here today if it weren’t for the Olympia 
locals supporting us. Our customers have stuck with 
us as we’ve jumped to different locations and changed 
what inventory/services we have. They’ve stuck with 
us while we were going through a pandemic. They’ve 
stuck with us as the last owners were liquidating and the 
future of Olyphant was in jeopardy. And they’ve stuck 
with us since the new owners have taken over.” 

The staff at Olyphant responds to that loyalty by being 
loyal to their customers and the community, by striving 
to have meaningful conversations with everyone that 
comes in, by trying to stay knowledgeable on what 
they’re carrying and what the best options for each 
artist are.

Olyphant sells locally made artwork, sponsors school 
events/prizes, gives exclusive deals to teachers, 
participates in local events, doing giveaways and more.
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Olyphant signed up to participate in SnowShoe’s 
Spark-powered Go Downtown program in 2020. The Go 
Downtown program launched as part of the Olympia 
Downtown Alliance’s ongoing initiatives to encourage 
participation in local shopping, dining and entertainment. 
The Spark Loyalty powered app received tremendous 
support from shoppers and retail merchants in the 
Olympia area. 

Olympia Mayor Cheryl Selby supported Snowshoe’s 
program. “Olympia residents and visitors alike are 
enthusiastic supporters of local business,” said Selby. 

The Spark-powered technology pilot continues to 
garner interest and enthusiasm.  “We’re thrilled that 
SnowShoe chose Olympia for this pilot,” said Todd 
Cutts, Executive Director of Olympia Downtown Alliance. 
“Downtown Olympia is a vibrant area with hundreds of 
independent local businesses, and we hope everyone 
comes back downtown this summer as retail rebounds 
in Olympia.”

Interested in learning  
about Spark Loyalty?
Call or email the SnowShoe team to book 
your 30-day free trial.

About Olyphant Arts Supply and Spark Technology  

SnowShoe’s new program adds a fun 
gamification experience to buying local, 
and it offers us a way to thank people for 
coming downtown and encourage them  
to come again.

“

 ”- Cheryl Selby, Mayor of Olympia


