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Burlington, Wisconsin is Bustling Year-Round
Small Town Charm, 
Big City Amenities
Just a short distance from major metropolitan areas 
like Milwaukee and Chicago, Burlington is a bustling 
town that prides itself on community involvement 
and supporting local. Major corporations like Nestlé 
are headquartered here, but Burlington still retains a 
small-town identity that prioritizes small businesses, 
local culture, and giving back to the community. Small 
retailers are attracted to Burlington’s positive spirit, and 
entrepreneurs have flocked to the downtown corridor 
over the past few years. This energetic influx of new 
shops and services has given people more reasons to 
stay in town while also enticing out-of-towners from 
neighboring cities to stop by. With an event almost 
every week, whether organized by the Chamber of 
Commerce or the businesses themselves, there’s always 
a good reason to visit.

We’ve seen a huge investment from a lot 
of young entrepreneurs that are putting 
down roots in our community and 
putting them down hard.

“

 ”
- Stephen Quist, Chamber of Commerce President

CASE STUDY

Burlington Area 
Chamber of Commerce
The Burlington Area Chamber of Commerce prides 
itself on showing off the best the area has to offer and 
frequently hosts events for visitors and locals alike. 
Their exhaustive Visitor Guide features everything 
from bike trails and walking tours to information on the 
best places to eat and drink. The yearly Maxwell Street 
Days celebration brings thousands of people from 
the surrounding area to participate in what Chamber 
President Stephen Quist refers to as a “Mercantile and 
Music Festival”. Local businesses set up outside to sell 
their wares while live music plays day and night to an 
enthusiastic crowd. The Chamber also hosts events like 
Santa’s Chalet (which brings people to the downtown 
in droves to meet Mr. Claus) and the ever-popular Hot 
Chocolate Fest which includes hot chocolate walks, 
winter games, and dueling pianos.



Entrepreneurial Spirit
Just ten years ago, downtown Burlington looked very 
different. In less than a decade, the vacant storefronts 
and subdued atmosphere have been replaced by a 
vibrant network of small businesses to rival any hip 
urban neighborhood. Craft breweries, trendy clothing 
retailers, coffee roasters, and even a hot yoga studio 
have popped up in recent years because of the 
hard work of entrepreneurs that see the value of all 
Burlington has to offer. On top of that, business owners 
are interested in supporting each other, so joint events 
and collaborations are a frequent occurrence in the 
downtown area. 

Bringing Spark Loyalty to Burlington 
As more shops open and events attract bigger and 
bigger crowds, customer loyalty has become an 
important way for small business owners to retain 
clients and reach out to new visitors. Quist notes that 
many of the new ventures were early adopters of Spark 
Loyalty because it leverages all of the connectivity 
afforded by social media while also giving owners a 
more direct connection to their public. Being able to 
inform people about new events and happenings in the 
community ensures continued interest and repeat visits 
where as a paper flyer might fall short.

By connecting people with Spark Loyalty] we can say ‘Hey here’s a little bit of 
what’s going on in town!’ That’s fun, that’s positive, that’s the exact kind of helpful 
information that people want to know. 

“
 ”

At Forever Beading, “beading is more than just a hobby”. 
Beading is a true craft, and the final pieces are true works 
of art, with inspiration pulled from the shop’s plethora of 
colors, shapes and styles. The shop offers several classes 
for new and experienced beaders alike, including various 
kinds of jewelry and accessories.

.

SMALL BUSINESS SPOTLIGHTS: 
FOREVER BEADING

- Stephen Quist
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Started by Megan Swederski and Allie Zusan, Quotes + 
Cotton was born out of the two close friends’ love of 
affordable, comfortable fashion for women in all moments 
of their lives. Busy moms and career women both, they 
know that clothing has to be able to adapt to whatever 
life throws at you while also making you feel good. The 
boutique began online, but the two entrepreneurs opened 
their own storefront in Burlington in February 2021. Already 
their brick-and-mortar is bringing in eager fashionistas 
with lines out the door for seasonal launches and an 
enthusiastic following on social media. By implementing a 
customer loyalty program, Swederski and Zusan can reward 
shoppers in-store and online.

SMALL BUSINESS SPOTLIGHTS: 
QUOTES + COTTON

Driven by her lifelong study of natural remedies and 
plant-based healing, Susie Madunich started Aromatic 
Blessings as a way to connect with her community and 
spread her love of holistic healthcare. By formulating 
custom herbal products, she helps her customers to 
balance their bodies and minds through aromatherapy 
and other means. The shop prides itself on its locally-
sourced ingredients from the Rocky Mountains, the 
woods of Wisconsin, and Madunich’s own garden. With 
an emphasis on personal well-being, Aromatic Blessings 
offers in-store events like meditation, reiki sessions, and 
classes on making your own essential oils and tinctures. 
By connecting with her customers through Spark Loyalty, 
Madunich is able to meet her customers with offers and 
rewards that match their shopping patterns and keep 
them satisfied, all year long. 

SMALL BUSINESS SPOTLIGHTS: 
AROMATIC BLESSINGS
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Cafe B is a beloved coffee shop and bakery in the heart of 
Burlington’s downtown. They bake fresh bakery items and 
pastries daily, along with quiche, egg puffs, and other fan 
favorites. Pair these goodies with their signature coffee 
and tea drinks, and you have a near perfect morning. Val 
Kowalski and Sandy Schoville first saw the Spark Loyalty 
system at their friend’s sandwich shop Scungilli’s in 
Rochester, WI. Upon trying it out, they knew that the 
system would be perfect for Cafe B, and they immediately 
reached out to order the system. “Before the Spark 
Loyalty program we were hand punching coffee cards. We 
accumulated them throughout the day and then needed 
to punch and file the cards. What a pain!  When I went to a 
friend’s business who had Spark, the first thing out of my 
mouth was ‘I want this’. The program has been fantastic 
and well received by our customers with the ease of use.”

SMALL BUSINESS SPOTLIGHTS: 
CAFE B

Contact us to get started
Proudly founded in

Madison, Wisconsin USA

Email: info@snow.sh
Tel: 707-79-SPARK
SparkLoyalty.net

Ready to Try Spark Loyalty?
Call or email the SnowShoe Team
to book your 30-day free trial.

When I went to a friend’s business 
who had Spark, the first thing out  
of my mouth was ‘I want this.

“
 ”

- Val and Sandy, Cafe B

Burlington’s Spark Loyalty Merchants include:


