
The Smarter Solution  
for Independent Retailers
SnowShoe’s Spark Loyalty system is the premier 
customer loyalty solution created specifically for 
independent retailers. As an independent business 
ourselves, we developed this state-of-the-art system to 
address the unique needs of small business owners. 

We know what you want: an easy, simple, inexpensive 
loyalty solution that works–and that’s what we’ve built. 
We provide email and text messaging as built-in features, 
along with free hardware and a fully branded interface 
that looks like your store. This is a smarter loyalty 
program for smart retailers like you. 

SnowShoe is the only software company focused solely 
on loyalty. We won’t try to upsell you to a Point of Sale 
(POS) system or any other hardware. And we won’t cut 
corners with customer service to try to make more 
money for our parent company–because we don’t 
have one. Our only focus is making you successful with 
customer loyalty.

Fivestars’ Customer Service Can’t 
Compete (and neither can their price)
In 2021, Fivestars was acquired by SumUp, a U.K.-based 
company, for $317 million. The acquisition was a strategic 
business decision to address the company’s primary 
focus: competing against other POS giants like PayPal 
and Square. As part of Fivestar’s efforts to streamline 
operations, the company also outsourced their customer 
service call center overseas. These moves may very well 
help the company grow, but they won’t do very much to 
serve independent retailers like you. 

It’s time for a change to something smarter 
and better. Small business owners need a 
loyalty partner who gets it. And that’s where 
Spark Loyalty comes in.

snowshoe.io

SPARK LOYALTY®
POWERED BY SNOWSHOE

Spark Loyalty: Easy, Customizable  
& Delightful
The Spark Loyalty platform offers retailers a smarter 
loyalty rewards program which can be entirely custom-
branded. Spark Loyalty is easy for any retailer; you can 
use a state-of-the-art program that delights all your 
customers. The system has your store name and brand. 

Unlike Fivestars, our lowest monthly rate includes all-you-
can-eat automated email and text messaging campaigns. 
SMS campaigns are proven to work 10 times better than 
traditional print or social media marketing campaigns. 

Price
Spary Loyalty VS. Fivestars

Data Collection
Know your customer

Texting + Emailing
Unlimited automated campaigns

Better Equipment
Stand-alone counter tablet

Simple/Ease of use
As simple as a stamp card

Customer Support
U.S. dedicated cutomer service 

White Label
Customized to your branding

No Required Contract

$99.
Month

$200.
Month

Spark Loyalty VS. Fivestars

Give Us a Try!
It’s easy to get started, there is no upsell, there is no 
lifetime contract, and there’s no cut we’re taking from 
your register. Furthermore, you can cancel at any time. No 
problem. 



Ready to Make 
the Switch?

Call or email the SnowShoe Team:  
707-79-SPARK | info@snow.sh 

• Get set up in less than 20 minutes 

• Entire system is branded with your logo,  
your business name, and your brand

• Receive your system in 5-7 business days

Contact us to get started
Proudly made in

Portland, Oregon USA

Email: info@snow.sh
Tel: 707-79-SPARK

snowshoe.io


